F.N.S.C.S, LLC.
A FULL SERVICES DEBT SOLUTION PROVIDER

	Menu of Services

	“We Guarantee Collection or it’s FREE”


	Forensic Transportation & Logistics Collection
________________________________________________________

• File on bond
• Contract Cartage
• Lease & Rental
• Detention & Demurrage
• Damage Claims
• Customs / Duties
• Interline
• LTL
• Full Truckload
• Ocean Charges 

• Liquidated Damages 
• Shipper / Consignee Disputes
• Rate Disputes
• Quote Disputes
• Brokers
• Air Cargo
• Debit Memo’s
• Maritime
• Card Charge Backs
• Rail Transfer 
Collection Services
________________________________________________________

• Commercial Collection
• Consumer Collection
• Medical & Dental
• International Collection

• Bankruptcy
• Post Judgment Collection
• Second Placements
• Litigation
Other Services
________________________________________________________

• Employee Screening
• Asset Searches
• Forensic Asset Searches
• Skip Trace 

• Employee Training
• Credit & Collection Seminars
• Letter Series 



	Welcome to your Debt Collection Solution

	“We Guarantee Collection or it’s 
FREE”

	

Thank you for your interest in our firm. Our experienced team of
professionals boasts recovery rates uncommon in the industry. We are able to do this because our process is repetitive. Our key resource and best asset is our staff of experienced collection experts. Seasoned with over 25+ years of experience, our team’s skill level doesn’t waste time shuffling paper. Rather, with each new account, we plan, we implement and we recover funds ALL DAY LONG.

	

Some Points for you to consider

	•
Our firm’s asset recovery record is among the highest in the industry.

•
We work on a contingency basis: no collection, no fee.

•
We offer litigation referrals should your account become one of those rare we are unable to collect.

•
Our service includes state-of-the-art software which allows us to manage your delinquent accounts receivables with ease.

[image: image1.jpg]



F.N.S.C.S, LLC. we strive to recover your lost receivables quickly. Each day is broken into two parts at our firm. We begin our morning collecting and we end our evening sending checks back to their rightful owners. We do this every day. Call now; let our team do this for you.




	Company Bio 

	“We Guarantee Collection or it’s FREE”

	

F.N.S.C.S, LLC. is a nationwide receivables management firm headquartered in South Florida. In addition, with offices in South Carolina and North Carolina. We are a progressively run organization with over 25 years of experience.

Our company founder is a veteran in the industry. Prior to forming his own company, he worked as a supervisor in the legal/collection department of one of the largest, most prestigious firms in the United States. As supervisor, he was responsible for generating collection revenues valued in the millions while simultaneously training numerous teams of collections specialists.



His mission: to develop and implement tactics which would facilitate an extreme sense of urgency among debtors is his Portfolio. Why forensic collections? 

According to Webster Dictionary the following will apply
Forensic - Fo.ren.sic: relating to or dealing with the application of scientific knowledge to legal problems, making one a forensic expert in that field.



At F.N.S.C.S, LLC. we take a scientific approach to the ordinary collection process. With each debtor, a profile is created and a plan of action utilizing proven psycho-social techniques is put into place, instilling in the debtor a sense of urgency in resolving the debt, thereby eliminating the psycho-social interaction with which we continuously engage them. Most debtors will not pay as a result of mere threats. 

Effective and persistent follow-up is key to our success; yours and mine.


F.N.S.C.S, LLC. is a family owned business. We take our commitments and responsibilities quite serious and with much deliberation regarding the right approach to each individual scenario. Because we are family run, we work closely and diligently at producing a results-driven business with which you can place your toughest challenges. 
We deliver large corporation results with a small business personalized touch. Our mission is to meet and exceed your expectations in every business category. 
Offering a wide array of services, including debt recovery, our firm is here to assist you in reclaiming your business interests. Our process is simple and easy. 
With no lengthy contracts, gimmicks and exclusivity clauses to get in the way, we open the door to seamless and simplified service
at-your-fingertips. 


Urgency

Merriam Webster’s dictionary describes the word urgency as follows - Urgency: calling for immediate attention; Pressing; A force or impulse that impels.


Urgency is not, in most cases, something to be achieved by way of hollow threats or routine form letters. It is achieved by combining Economic incentive along with the expediency of legal and procedural implementation. What this means is that your customer/debtor may have money to pay but are choosing to pay another creditor rather than you. They are usually keen in knowing which creditor’s demands have teeth and which ones don’t. The assessment of legal fees, finance charges, court costs , as well as a credit report is part of the creative approach to the urgency we seek…. now your customer/debtor has a reason to pay. Here we see how urgency and leverage come together.

“Dead lining” is a powerful tool in the collection process, it is also necessary. When and how to deadline is a skill of timing and finesse. Remember once you shoot your deadline bullet, you can’t take it back. And dead lining is not just for money, but for communication or any other directive you may issue.

Closing the deal and follow-up tie everything together. How you close and how you follow-up will be the final piece of the puzzle. Follow too early and appear too anxious.

Follow too late and you will essentially be giving an equally poor message. 

Positioning yourself psychologically in the minds of those you are dealing with, combined with urgency, leverage, dead lining, closing the deal and follow-up are, in essence “The anatomy of a collection call”.
Commercial_(X)__Retail _ (_ )___



Date: _____________________

Client Reference #_ (_________) (00___)_______

Service Date _______________

Service Amount (PRN) $________________________(CC) $__________________TOTAL ____________________







    (Other) $_____________________

Rate ____ % _________
Debtor/Bates# __________________ Company Name ___________________________________________________
Address: ________________________________________________________________________________________

Other Addr: _____________________________________________________________________________________
City _______________________________________ State: _________ Zip Code _____________________________

Phone# ______________________________ Fax# ________________________________________________

Last Name  _____________________________ First Name ________________________________________

General Comments: ________________________________________________________________________

Other Number # ___________________________________________________________________________

___________________________________________________________________
Assigned Collector _________________________________________________________________________

Primary Salesperson _________________________ CS Salesperson _________ (P. I. ) _____________







Client Information:






Client #  _______
Client Name: _________________________________________________________________________

Address*_____________________________________________________________________________

_____________________________________________________________________________

City___________________ State*________ ZipCode*_____________

Phone# __________________ Ext______*Fax#____________  E-mail ___________________________

Contact Name*__________________________________________ Titles* ________________________

As a minimum all placement forms must contain Client #, Client Name, Telephone No. & Contact Address
3020-1 Prosperity Church Rd. STE 188 Charlotte, NC 29269
Phone: 267-385-7096 Fax: 267-385-7114


